Welcome New Clerks!
Are you trying to find stable footing in this crazy clerk world? Let us help you find your way! If you are looking for a specific resource regarding your new role, take a look at the list below and see if we can offer some insight. It is very common to feel overwhelmed, but please know there is a league of clerks who would love to help you grow and succeed.
Check out the following Q&A’s for some quick insight:
What associations should I join to help me in my new role?
CMCA resources/IIMC
A: There are many associations available to clerks, but we recommend you start with memberships to CMCA, IIMC, and CML. 
CMCA- The Colorado Municipal Clerk’s Association is a professional organization that supports municipal clerks working in cities and towns throughout Colorado. The organization provides education, networking opportunities, and resources that help clerks perform their duties effectively and stay informed about best practices and legal requirements.
Sign up for membership here: https://cmcaclerks.memberclicks.net/#
IIMC – The International Institute of Municipal Clerks is a professional organization that supports municipal clerks on an international level. Like CMCA, IIMC promotes education, leadership, and professional standards for individuals who serve in the municipal clerk profession.
Sign up for membership here: https://www.iimc.com/123/Join-IIMC
CML – The Colorado Municipal League is an organization that represents and supports cities and towns in Colorado. CML provides advocacy, education, and resources to local elected officials and municipal staff. 
Sign up for membership here: https://www.cml.org/home/networking-events/membership
How do I get my CMC? My MMC?
The Certified Municipal Clerk (CMC) designation requires applicants to attend extensive education programs and gain pertinent experience from a municipal role. This program is designed to prepare clerks and deputy clerks for the potential challenges they could face in their career.
The Master Municipal Clerk (MMC) program requires applicants to continue to advance their education with extensive and rigorous topics. This designation is harder to obtain and requires applicants to gain knowledge around complex municipal duties. 
Want to know more? Check out: https://cmcaclerks.memberclicks.net/certifications or https://www.iimc.com/121/Certification
How do I join the Clerk’s Listserv?
The Clerk’s Listserv is an email group composed of municipal clerks, deputy clerks, record managers, and licensing managers. The Listserv allows members to share information and ideas by email. Any subscriber can post a question or provide insight to other members of the group.
Sign up for membership here: https://www.cml.org/home/networking-events/Listservs/clerks-listserv
What type of CMCA events should I participate in?
CMCA offers a broad range of events where clerks have educational and networking opportunities. These include:
Institute – CMCA works together with IIMC and Regis University to offer 120 hours of course work in public administration, managerial skills, interpersonal skills, and technically related subjects over the course of three annual one-week sessions.  Faculty has been chosen from academic, public, and private organizations based on their experience and ability to contribute to the dynamic, in-depth learning experience.  Participant involvement is continually encouraged to enhance the learning process.  Completion of the Institute program can be applied toward the IIMC Certified Municipal Clerks designation.
Want to know more? Check out: https://cmcaclerks.memberclicks.net/institute
Annual Conference – The Annual CMCA Conference gives municipal clerks, deputy clerks, and administrative professionals another opportunity for yearly training, education, and networking. Conference sessions give participants a chance to earn points towards their CMC or MMC designation.
Want to know more? Check out: https://cmcaclerks.memberclicks.net/annual-conference
Masters – The Master’s Academy is a professional development series that focuses on higher-level topics for more experienced clerks hoping to earn their MMC designation. 
Want to know more? Check out: https://cmcaclerks.memberclicks.net/academy
What type of IIMC events should I participate in?
Annual Conference – Annual Conference for IIMC is the organization’s largest yearly event. This event invites municipal clerks from all around the globe to participate in training sessions, work-shops, and meetings. Participants can earn points towards their CMC or MMC designations.
Want to know more? Check out: https://www.iimc.com/483/2026-IIMC-Annual-Conference 
What type of CML events should I participate in?
Annual Conference – The Annual Conference for CML is a statewide event for all municipal officials in Colorado. It brings together the city/town leaders and other municipal staff to discuss issues affecting local governments, provide training, and share ideas. 
Want to know more? Check out: https://members.cml.org/Members/_iCore/Events/Event-Pages/CML-Conference---New.aspx
Are there any scholarships available to attend these training events?
Yes, there are many entities that offer scholarships to attend training events. While we recommend your municipality budget for the trainings you wish to attend, financial assistance can be sought from sources such as CMCA and IIMC. Be sure to look into other organizations that your municipality work with, as they often promote scholarships for training events.
For CMCA scholarship information: https://cmcaclerks.memberclicks.net/scholarships
For IIMC scholarship information: https://www.iimc.com/140/Scholarship-Grant-Information
Where can I find more information on Liquor/Marijuana Licensing?
If you handle liquor licensing or marijuana licensing in your clerking role, it is easy to feel overwhelmed. The Colorado Department of Revenue pages, subject matter experts, or clerks listserv.  CMCA also provides training videos and educational materials to members on the CMCA website.
Where can I find more information regarding CORA?
The Colorado Secretary of State has information and links regarding the Colorado Open Records Act: Colorado Open Records Act (CORA) 
You can also find records management resources on the CMCA website.
Lastly, the Colorado State Archives provides records management resources and retentions schedules - Records Management | Colorado State Archives
What is the difference between a home-rule municipality and a statutory municipality?
Statutory municipalities operate under a narrow, state-defined framework, while home rule municipalities in Colorado enjoy a much broader constitutional authority to govern locally, provided they meet the constitutional and procedural requirements for adopting and maintaining home rule status.
Where do I find information on elections?
Elections resources can be found on both the CMCA and CML website.
How can I find a subject matter expert if I need help on a specific task?
Join the CML listserv.  Clerks ask questions and share advice and resources with one another.  Sign up for membership here: https://www.cml.org/home/networking-events/Listservs/clerks-listserv
How do I join a CMCA committee?
You must be a member of CMCA to serve on a committee.  Applications are sent via email later in the year.  Find a list of committee explanations here Committees.
Are there any social media platforms I should follow?
CMCA Facebook page: https://www.facebook.com/ColoradoMunicipalClerksAssociation/
CMCA Instagram page: https://www.instagram.com/p/DWg02P5FX7K/ - double check this one
IIMC Facebook page here: International Institute of Municipal Clerks (IIMC) | Facebook
